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Understanding Credit Bureaus and Credit Information

Credit bureaus play an important role in India’s financial ecosystem by maintaining and
providing credit information that helps lenders assess the creditworthiness of
individuals and businesses. They also enable borrowers to understand and monitor
their credit history.

Credit Information Companies (CICs) in India operate under the Credit Information
Companies (Regulation) Act, 2005 (CICRA) and are regulated by the Reserve Bank of
India (RBI).

What is a Credit Bureau?

A credit bureau, also known as a Credit Information Company (CIC), is an organisation
that collects, maintains, processes and provides credit-related information of
individuals and businesses.

Credit information is submitted by member institutions such as banks, Non-Banking
Financial Companies (NBFCs), credit card companies and other eligible financial
institutions. Based on the information received, credit bureaus prepare credit reports
and, where applicable, generate credit scores.

In India, some of the major credit bureaus include:
e TransUnion CIBIL
e Experian
¢ Equifax
e CRIF High Mark
What Information is Included in a Credit Report?

A credit report generally contains information relating to an individual's or business's
credit history, which may include:

o Details of credit facilities and loan accounts

o Credit card information

e Repayment and payment history

¢ Outstanding amounts and account status

e Days Past Due (DPD), where applicable

o Defaults or other adverse repayment information

e Creditenquiries made by lenders
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¢ Information relating to accounts that have been closed or settled

The information available in a credit report may vary depending on the data reported by
the respective credit institutions.

What is a Credit Score?

A credit score is a numerical indicator derived from information contained in a
borrower's credit history. It is intended to provide an indication of the borrower's credit
profile.

For example, the CIBIL Score is a three-digit score ranging from 300 to 900. Generally, a
higher score indicates a stronger credit history; however, the credit score is only one of
the factors that lenders may consider while evaluating a loan or credit application.

A good credit score does not guarantee approval of a loan or credit facility. The final
credit decision is based on the lender's applicable credit policies, assessment criteria,
documentation and other relevant factors.

How Do Credit Bureaus Work?
The credit information process broadly involves the following steps:
1. Collection of Credit Information

Credit bureaus receive credit-related information from banks, NBFCs, credit card
companies and other eligible financial institutions. This may include information
relating to credit facilities, repayment behaviour, outstanding balances and credit
enquiries.

2. Maintenance and Updating of Information

The information received from member institutions is maintained in the bureau's
database and is updated periodically based on information reported by the respective
institutions.

3. Preparation of Credit Reports

Credit bureaus use the information available in their databases to prepare credit reports
containing details of an individual's or business's credit history.

4. Credit Score Generation

Where applicable, credit bureaus generate credit scores using their respective scoring
methodologies and the credit information available with them.
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5. Access to Credit Information

Credit reports and scores may be accessed by eligible users, including lenders, in
accordance with applicable laws, regulations and consent requirements. Individuals

may also access their credit information through the respective credit bureau's
prescribed channels.

Why is Credit History Important?

A responsible credit history can help borrowers demonstrate their repayment behaviour
to prospective lenders. Lenders may review credit information as part of their overall
assessment of a loan or credit application.

Factors such as timely repayment of dues, responsible utilisation of available credit and
maintaining an appropriate credit profile may contribute to a healthy credit history.

However, each lender may have its own credit assessment policies and eligibility
criteria.

Credit Bureaus and Fraud Risk Management

Credit information can also support lenders in identifying inconsistencies or unusual
patterns in an applicant's credit profile. This information may form part of the lender's
broader credit and fraud risk assessment processes.

Credit bureau information is one of several sources that may be considered for risk
assessment and does not, by itself, determine whether a transaction or loan application
is fraudulent.

Tips for Maintaining a Healthy Credit Profile
Customers can consider the following practices to maintain a healthy credit history:
e Pay loan and credit card dues on time.
¢ Avoid unnecessary or frequent credit applications.
¢ Monitor outstanding balances and repayment obligations regularly.
e Review your credit report periodically for accuracy.

e Reportanyincorrect or unauthorised information to the relevant credit bureau
and/or financial institution.

e Maintain responsible use of available credit facilities.
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What Should You Do if You Find Incorrect Information?

If you identify incorrect, incomplete or unauthorised information in your credit report,
you should raise a dispute through the appropriate channel of the concerned credit
bureau and/or the financial institution that reported the information.

The correction of credit information is subject to verification and applicable processes
of the concerned institution and credit bureau.
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