Irl

muthoot
HOUSING FINANCE
qYe gERAT BRE Hut forfics
fer weeaqu fAram aem o (TramsdR)
ST T
A srese | |
UREITT oo e e e e e e e et e et e ettt TT g TSR BN St ffics (THgauhiver) &
TeAd g | qr ot e STaR §
1. whepfa o ufer () e, /-
2. =~ R e % afi®
i) R BT TPR- FAIfCT ffega
i) foram ST= arett &T (oo AT o % (FGH TR +/ oo ) FAfET &R @ & forg

iii) @M o (ARIRT) /AfRTE | TRBR B T F AR,
iv) =1 o1 g fRuiRe (Ikie) 7= & [Jif:

THCAUHHIT & U A hr 3afty & SR faelt +ft wm g wng-wwa R e gt fade W Ardhe gqenett e /an e et g
ot & o1g gRadT 81 R &It B R T GG T BT AIRIPR 2. I8eleT TS § g §ceTd /AeNe gearadd) yura 8.

T Y X/ SeHeE H Brg uRacH g W AT fIdy mfiierdr I o)1 Y G aMue! uAl /THTHT /IRReS $8e /3R Repied # 31U S Sifem stse oy My
T R 9ol STt a1 www.muthoothousing.com (JR17ge) W 3Use & SIRY &t SIwft I7 TR & 3 Hid & SIRg o S,

3. fbed &b UBR TRy
4, o 6 aEf/ Swmand

Sgaden | A&/ oo SUARNES (TS T FeAlfeH X Al H, THTIURAINE Tgq SURT @R § aRad & arefi)
. o B I
6. T qAT I TS
(i) v TR TRt A -1 AN 3TdeT & 9 TOUA &b foll T 2,500 + SHwId). A-89 o
& forg % 3,250 + Sivad (citer =g smem)
6.0. It BT (ii) georRAfTeR ToIT YaTe AT -2 IR & 97« TEUd & folg 2%, AT-8 A & forw 3% (fiwa
@ A 1) @I Sfrde & o aret ht 18 hiv (Sfiewet @)
(iii) vttt (forfdas 3w wM) T 7 2,000 + Sfgwet
(FRISTR dTel A & folt A S9AR
6.ii. grmarmeht BT
1. HEeIRTHETETE Aot RERTATATE, AN B I |2, gferhe et wféfhae/ gierne @i [T 500/ -
P IR TTST DI AT qAT AT srprse faareft/ gfterhe Mfasrer |ffhee
3. Wadf IR & forw e fafse T 500/~ 4. gfterpe A o afdfhae ? 500/~
GiEic)
5. T/ ST/ TAGHITE 9T Arofol 2 500/~ 6. gd wHIc faxuft (BR FoAeR Redwe) % 500/~
(fr SegAe /gieiee) qroisl/ TA3AY/ FebH bl SFRET
7. i/ e e T 3R M T 2% TRy 718 8. SRR I WfaT =i 1,000/ -
9. ¥ IR & Poige™ & forg s & TE | T 250/ - 10. SRprCE H gt () T ¥ 500/-
1A% el fafte
11, e dor Repest st D AR 12. Ry TR ¥1,000/-
13. Tl SiRprea it Bk Z 500/ - 14. facRo 9% F € BN 9 I SN B & T 500/ -
RIS
15. 9T Delg TS Pl ST Y TS IR BT 1% 16. duB=c 3rprec W TToft ¥ 500/-
17. SfagH< HRTITSTT aTort AR F T g BRI A A |18, IR | @ F A T 5000 + E & @
TR F @18 ¥ 200 U AR SRIY TS BN T <o
SRIRIFSCIR
19. N R & 9/ Pas Tt ol oA i 20. TR TIT: AT-Tsi~ Afcfhbe/  |TRAID AR
o TR I TR ST X epTT M BT 1% Fd Ruie, dogee et B, deeiie
. FIfeg = & TR = a1 Al Afefthdre, Slagire PRI A
« fyead & Ffead et

i TgH Us Ifdd daw (Sfowc) e omg daw eifRaa forg S,

ii. @M/ AN SEET W, FT AT R o WRBRT oY, TR o BT A SURSAT GRT AT ST

iii. 8 W Seerg B TS B JAT TN B R M F THEUHRATS & 07 fdes R FRI-G0T R 5a1/ AT fhar S Fadr 2.
iv. et A STagee 1 T/ IPRTR T & fofq S TToisT 1 PIAH Ted GRT aife SRS &t ot & feam e,




6.iiil. Idf VI / g |y Tt

81 & o o e/ g wEiey O YT/ O IR - @i SHe wiadt

=1 Y uRada / wefen ) e SIS Afed A1 e I IURSTal @I et Wipa | A amaces Afed a1 fed afeama SuReaist H fft wfiga aF & s1iftes
@ & 3ifes a1 g g F fog it 5 st of | @ m@w%fﬁ?ﬁﬁ?mﬁiﬁ@aﬁmwﬁ,mqﬁwm

=T Y FAfead R Hgmaam%amq%azﬁ%qaﬁ%wﬁmggqj— e 3Ted Aled A1 Ied Wipd qHt = & forv gd e gep forar S,
ST FTST TR ST, Riarg STai gdf a1 31ifdres g o1 Ww@ﬁ%ww@wm@wmaﬁﬁﬁww@éﬁﬂ
|t & fpar @ g TR f3SFRT & T 2g T foram 7T & Y gd e gt ong g

*gd I Tt -

5% 3R A BT faavor & 12 FEH1 & X FHT PR T ST 2.

3% 3R oI B feR0T & 12 78T & oI5 AT o S 2.

(T 39 TR gd G P 1S Aifes a1 gd A W aAny ot/ denfes o)

A A A e 2 el S5/ vauel/ eelieent an ot fodfa w1 Surt | A o1 A A B gd I & e thed & AId B gifead axe F g ot

PR

o 1 gt Aot & waoe & sicifa FeferRad o ot affesar o o

1. d SRRE IO forRT SIS i PRIBR! i, ST AHDIRR0, iy @ @1 b1, oot 1 R, o wie @1 siftmrewr a1 thed &1 59t IR &1 i3 3ifcm
ST

2. oS wE T o/ A Sreifd BRIGRY Uil ST ARSIy, fISHe @M & g, fiomw o1 R, RS Wi &1 Ifareyr a1 hew & S T6R &1 His 3ifcd swimme.

V) TTED GRT 3FeT Y TS/ 31T A ST aTel HeIRAfTeh TR HeTeTIcid T wAleig -Tgl ST areft Wehfer &t 2.
vi) aRed T @t &R W g 17 geRiT dF B gd-amifRy (srifa g@ dier) ar sifie-gd e & fore g areit) ST e 8 (RS TR & SreraT IR @i & for).

Are-1. g TR TR BRAT q0 PIS NG/ g AT TE H 25 TG gel WHR AT I, 7@ H 25 TRRG S a18 71T g¢ aH P 9 7@ F g T gd-
TR U5 SR 89 & 37t 7 3 fararofi g,
THUETHHICE # 1 /0ofiha St TSel & ATeds | HTH FaR & folq hRaEasR & SRy & 21 &1 ¥ wier &k dwfia s smem

7. N G TS BT gE -

(i) STmems qT Hi-$uHe (SaITS HYe SReieme) Pt T Herelt deT W AN &N & | f STt 2.

(i) =T dY R gRacHefer § T ARATASR A foras 8. 3FR &7 Y o= & yRad glar & af uHes ot aRacia @ e «ifds aRomd aRads & wrer 9w rafdr geer s,
TEREA, IR FYT TR B Hut fafics @1 wicger tfersdt & SrgaR e wigd sraft & 9kt gt g2 oraftr aifres & o Sy agar wme)

(iii) =T BY &R/ Srafyr § fpg ageal B G WD D1 forRad §/ wnw/ S0t F gRT B S, Hi-Semens @t & T e ifd W @ @t ) | 6 S,

(iv) uRada R =T 5 o1 R R R aReT- 3 ot § SR Iood Y Y SER SR aros.

(iv) uRad R @ § ffave R W T TRAT- 37T Tl § SR Ieeid Y Y SIER AR Fris.

V) STHSTS Ifd (€3 NN

(Vi) SRS BT IFWAT | e g

(viyyem S ol | WHEH A5 ARG oo

(viii) & AR DT TS/ FETHSTS I 7EH BT 5 ARG DI <7 &t § IR FEH & S R &t It 2.

8. @M & forg Rt/ dreresa

T TSR BRAN Sut fafics & gar § R Sfeafed due @1

(i) o & forg ufad/dleierat & faaxor TITACE TBT T vttt ettt ettt ettt et et et et ee e et eee et ee et et eae et es et eeeeeeeeeeeeere e eseneeeeeeeeaean

(if) TReR BT AT (3R o] &)

(iii) g RyRIREY (o RIS & faRwT &, SRR P1E &)

9. WUl / SURDaiail BT $eaR~T

(i)  gc TR wEH FHu fAfics o gomar i IR R IUREd! & Siad $t GRAT Px F 1T te g9 hide agh 3R ifordt St Y 7€ 2.

(i) g =R wrm Hut fafiics i qau, o, a1g, fvple, qwM anfe & SR 8F arelt el & g RieaiRd & wu § @ifta ey 91 & fog wiadf &g v gu wfadt
Sean oifereht S & 2.

(i) e @1 1A v et fre § fra SITom qm g9 @ Y S1aftr & forg sepr gere <t <ifr ot dar o S

(i) HFErT P TICEUHRITE GRT Hhe &1 T8 A 1 IR & SISl ST Feball 8. TIgIUHHINS Shael e JaeT Hid & el1sh SR~ M Faiot # ST T IR HeR o F UEH
6 PRI F MUR R ATSH FIIRT DT DT ST BT AU IR .

(iv) TTEIUEHITS Bk b SIReT Bl iR ar ol @ a7 TE a1 2. AT Ael P fofv PR I SugaTar a1 BeR & Y Ieera fpar m e, Sea=T Ut gRT wfsRaT Bt
R FRA S q15 gufet: IT R FR e 2.

10. @ P faaxor & forg ot

(i) wemafie qoT FETe @ $ PITH S A1 AR 05 B wPph.

(i) =R 3ferer a1, FUiRe Y 0 SR qof T et T &, @ 6l 1M, THeauhRivet aiferdt gR1 FutRa ST de <A @M. S SrguTa i T Wi de/AThe
dog | A A & ufcrerd & w9 H, S ot o F, B TS 2. SuRDar & MR Y 1o gt wraferd Iut & Arucel & wer § 5 eMUR R 0 & St faRa & S areft
<M Y TR & fory THTARERATGe 1 foi sifr g,

(i) smaee R stagire Freafed fpy v € qen o gd-faeRor wisd @ ol WR et fopa o 2, it 5 geye s s ot fafics & for aisee 2.

(iv) Te TR wrHE Hut ffics @l uxadf o & forg uget R TR/l & Havse aid § TR 6 ST &1 gt wiadf & Fai & daee i | Wik o
70T AT 2. fIeRor wiad & i i sraven & e forgs .

(v) TYe B wrEH Hut s gRT ST a6t srafty 24 T8 de FuiRa 6t 1€ . 39 Sl P wHTaRiivwter gRT HTad & T 8 <l SraverT Y Efte R Jrae
e W IGTIT T FHAT 2. THCAUHHITS GRT 9TS TS 3y & forg figumans arst fpar s o 2. fidurens foeror fifdr/ \dfta Riftrat & Sorend g% 89 9 S ugel 6
ffr e & forg amt foran ST \epdT 2. 59 918 IS 31 faemor gye erofim wr dut fafics & quf e w forarefia .

(vi) I8P GRT Y fHY T STRECH TAT THBRY & IMUR TR UTAST BT HAlSSHD P 3R R fFerer=4 gefifes THIauhHite gRT 6% forg aHft Araenfr @1 sro=mr
ST, It T Aerg &Y Sl & 5 Wiaet & IR # W St/ i I wed o qr |au 7§ et wt & for, wnvavseiiver @ RIeR T oER.

(viii) SR fgatt & srermar, I dF Wit qeT 3 Staged iR aRRe # S gR1 THI-w R fsaried Rt qen ot @1 ater @R & forg ared &

(ix) e RRE wRAN Hut fifiics & o A faver | uget a1 91 fedt off T freml e ot @ gge a1 siiRe et Siest @1 iR TRAAT 2. SR, FoRt U T @
afiee § forelt TR @1 AANG qr ST € o @ gt B e qen ot R o § SfeeRad et qen et B e weet A s,

) THUEIUHAITE RT % S g ST & forg efrer aiififer Rate, wifact &t efeea aRfber Rurd, st oo, @ ofitwe & fuifa fremi qen adt sik ger an s/ fFrm
TqAT <t T HATSHD ST

(Xi) YRS GRT U G BT P

(xii) o1 fady orch:




11, 3fTERSS &l aRgeit & forg STurit STraTett Hfshar:

(i) Coftopifent : 39 sichfa SHiva/ Tgediva & forg Awee & father 89 a1 I & 997 8 & BRUT o7 iy & g R IURST/ | SURSd & Hudh B ST 2.
(i) Hies Ife: T sicria 3T I BT A I HRA & folg SURBAT F AP Dl St 2.

(i) P PRATE: Rhlee 89 | I @4 @ BT AT DT fPT T R ST PRAES L6 B & forg ot e qe ofirer Fifed S Simem sik/a1 @4 & axgett & forg oa
F IATUR TR TG

12. ITEd & IRY & MUR R fIwa fAfia af & forg 30 svia & a1g a1fifes g do= o1 wedwe SR} 3w se.

13. ITEd WaY

7 I8 gt &= £ o6 SR Tel &1 MoK, Hisacd qei Ja1sll 0 R § ugd e F1fiu qe Jevse R Juers i T8 R FumuM diferdt & ey St et

F FEYF & Hreaw R S A

ITgh U= IRY forRae wu F U T AT §AR W1 I9eh gRT Ired 3ifem 31 $9er el & oy e,

(i) aﬁaﬂ;ﬁﬁﬁzwﬁww:ﬁwﬁw—gaglo:ooaﬁﬁ%nﬁmooaﬁaiﬁ.ﬂﬁﬂﬂ—gﬂg10:00@@@@1:00@?%(%,%6&1%@%
A @ Bleaw).

(ii) 7Ed A G guarsl & forg omer # SRe SfteRal & WU fRar ST Fear 2.

TTES AoTa It ST 3iTfthet 3 forRad ©0 F S10HT SRy U 3 Whdl § AT HRTSIT U= A2 < T e Wi TR Hrarg &t s

(i) < srprEe Rene 7 wm@T

(ih) - erEed Shprey & BRrm 30 Rt

(iii) T BT Gt/ GIERR W el Slagied B dler Of T T T 2R ik savae aiterRadnatt 6t qufar & 30 R
SoRIeT T qe et B SuRear /3 7 ug foran 8/ SuRadf B G gTSRIT i Hut fRiffes & it /S e erT

TG AT TRIT & AT SR /3 7 578 wst foram 2.

14. frmrad awa

(31) TTEs 3ot TPl @ frferRad aea™ W ot &1 Aehd &
(i) wifRad : St Y 7. 18002678811 W Plel TP (WHIR F IR, FIg 9:30 I F I 6:00 I & 1T Piet b, AR IR A gigar & &A1 3 vigaw)
(i) foRad : e A crprSe oRaT & ST HROR BT Aefd o forgax a1 -3 el mhflcustomercare@muthoot.com w i S5 e gof @
[P B

(iii) J9vTEE : WED R Jewse www.muthoothousing.com TR Sue@y *‘contact us'’ i W et Rerad got o) Aadr §.

(iv) Fgam 7 frem R, Rierd @1 A1 T 10 w&pete #eas & SFaR S IgarT ST Fd 3
S TR/ —) AoFel AR FoR/ ) 2o SR _—) e _—) e
ElER:RE SERERE NN

(V) &R freprrd U SRiBRY & g STRI=T:
T qere TR s fafics
01, 13} #fster, fReft shemal, e . Ht-38 g #H-39,
qigT Pl Piras, ag - 400 051.
e M Grievanceredressalofficer@muthoot.com
(vi) R fiem & 7wl AT & 3iey wHeaumHive gRT S rat < s,
(vii) TCaTRite Rierid fie & 15 S &A1 & siex ITed 6 RIerd o1 i 3. 3R IR S & folt R efagires/ Reied & I U -1 371aeas
B o THTEUhRiTer Riebrrd & e 3 30 AT & SR U i e
(3) IR T Tehele — IS Rreraceral @Y tep 7 &t o1afd F sicy srare 78} fiierar & I1 98 WIH Sfare & JRigE § A Rrrrddal tigadt it dewmse W aifFarsT an
TICEdl, 7 el Pl S gRT &5t a1 Wbl @, faRor e oy srfeR &
e R S
fEurdire a1t Ygeie Ue guRfaeH, (Piteie Reda dd)
4off 7ifSrer, PR 5¢, T Bfce e,
areft e, 7 feeflt - 110 003

www.nhb.org.in

ATherTsT Hie: 81 gRI, Rifes= a1k & sicrfa frafeRad fore o Suetey MefRa wed & https://nhb.org.in >>> https://nhb.org.in/wp-
content/uploads/2021/08/complaint-form.pdf a1 https://nhb.org.in/citizencharter/Complaint_form.pdf

ffFemsT #s: www.grids.nhbonline.org.in

/e iR et g/ &
1. /T ST 3MAGT HiH Pl endTel USRI BT S SATAGT & A1 IT 30Db ey H T M 1 B, IR I A1 o A W F sprar T e 2
2. digac & g it R qur ot omud gRT gTaRd gAR A giite & SER gl

3. TASERIT §9 9 W FedAfd & et & 5 A 3 R et e ot & forg, waftra wiféat s gt P/ Fremfea ey ST ater @ o R siarped @ weH
eift @ S W ey .

4. 3T9P GRT & TS Rl SR/ Slagie ATy 8 R SU 59 SR B 9 of [ad 2.
5. U e & T, HUT SR WA B LIYED U, [ ORI B T TSIyl # 71aed & W gHR IR STuehl 7ag .

SYRFT /3l / A& SURSAISN/ TR F gATeR AT S P F¥erT)

(SURE! & IIPT ART & EER)
e TSR it gfeerpe Pt SuRedt/off 1 didt S 2.




Language

Declaration

Signature
(Against appropriate Box)

English

| have been read out and explained in the language known to me, the contents of the MITC (Most
important Term and conditions) and all other documents incidental to availing the loan from Muthoot
Housing finance Company Limited. And | have signed the said documents after having understood them
and by signing the same. | do hear by agree to abide by all the terms and conditions of the MITC and the
Information of the same.
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