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HOUSING FINANCE

Muthoot Housing Finance Company Limited

MOST IMPORTANT TERMS AND CONDITIONS (MITC)

Application No

Loan Product Scheme ‘

Major Terms and Conditions agreed between the DOITOWET ............oo ettt et e e aae e naeas and
Muthoot Housing Finance Company Limited (MHFCL) are as under:

1. Loan Sanction Amount | (RS) oo /-

2. Interest Rate ... % p.a.
i) Type of Rate - Floating Fixed.
ii) Interest chargeable (................ ie. ... % (reference rate +/- ............ ) for floating rate loans; and ...... % for fixed
rate loans)

iii) Moratorium / Subsidy: As per govt scheme.

iv) Date of reset of interest:

MHFCL shall be entitled to revise the Rate of Interest at any time and from time to time as per its market conditions
and/or change in applicable laws and regulations if any during the tenure of the loan, at its sole discretion. Such
variation/revision in respect of interest shall have a prospective effect.

In event of any change in Rate of Interest /EMI or Special preferential rates we will communicate the same to you through letters/SMS/registered email
at the last known address as updated in our records or through updation on www.muthoothousing.com (website) or other source of communication.

3. Instalment Types Monthly
4. Loan Tenure/ Total NO. | -vcveverememmmmmmmiiainnnns months/................... EMIs (Subject to change with a change in MHFCL Prime Lending Rate, in
of EMIs cases of Floating Rate of Interest)

5. Purpose of Loan
6. Fee and Other Charges

(i) Administrative and Operational Cost -1 At the time of loan application: For HL Rs.2,500 + GST For
Non-Home Loan Rs.3,250 + GST (Non-refundable)
(i) Administrative and Operational Cost — 2 At the time of Disbursement: 2% for HL, 3% for Non-Home

6.i. UPFRONT FEES Loan (of the Sanction loan amount) GST Applicable

(iii) LIP (Liquid Income Program) Charges

(As applicable for self-employed case) Rs.2,000 + GST

6.ii. OTHER CHARGES

1. CERSAI Charges Creation and Satisfaction of 2. Duplicate Interest Certificate/ Rs. 500/-
charge as per CERSAI Duplicate Annual Account Statement/
Schedule of charges Duplicate Provisional Certificate
3. Technical Visit Charges for Subsequent | Rs.500/- 4. Duplicate No Dues Certificate Rs. 500/-
Disbursement
5. Cheque/ECS/NACH Bounce Charges Rs. 500/- 6. Foreclosure Statement Charges / SOA/ | Rs.500/-
(Per Instrument/Transaction) Repayment Schedule
7. Penal Charges/ Late Payment Charges | 2% per month of the overdue 8. Document Retrieval Charges Rs.1000/-
amount
9. Each personal Visit to customer place Rs.250/- 10. List of Documents (LOD) Charges Rs.500/-
for Collection of dues.
11. Legal & Recovery Charges As per actuals 12. RCU Charges Rs.1000/-
13. Photocopy of Property Documents Rs.500/- 14. Disbursement Cheque Cancellation Rs. 500/-
Charges & Re-issuance
15. Cash Collection Charges 1% of Total amount collected 16. Repayment account swapping Charges | Rs. 500 /-
17. Document Custodian Charges Rs.200 per month post three 18. Disbursement Cancellation Charges Rs. 5000+ taxes &
months from the date of PEMI till the cancelation
Loan closure. request received.
19. Switch/Conversion of Interest Rate 1% on balance Principal 20. Upfront Charges: Non-encumbrance As per Actual
Charges. Outstanding Amount Certificate / Search Report, Valuation
« Floating to Floating Rate of Interest Technical Fee, Completion Certificate,
- Fixed Rate to Floating Rate or Vice Versa Document Custodian Charges
« Fixed to Fixed Rate of Interest

i. Goods and Service Tax (GST) and any other taxes shall be charged extra as applicable by Govt.

ii. Any other Government levy, charges, taxes, etc on the loan/loan application, as and when applicable will be paid by the borrower.

iii. The rates fees and charges etc. as stated herein above are subject to changes/revision from time to time as per sole discretion of MHCFL.
iv. Charges for execution/registration of any loan document would be payable by the customer to the concerned authorities as applicable.




6.iii. PRE PAYMENT/FORECLOSURE CHARGES

Prepayment / Foreclosure of Home Loan Prepayment / Foreclosure - Loan Against Property
Variable / Floating rate For any loan sanctioned to individual borrowers with or without For any loan sanctioned to individual borrowers with or without
of Interest co-applicant no prepayment charges shall be payable on co-applicant no prepayment charges shall be payable on account of

account of part or full prepayments made through any sources. part or full prepayments made through any sources

. For all loans sanctioned with or without co-applicant, the For all loans sanctioned with or without co-applicant, the prepayment
Fixed rate of Interest prepayment charge* shall be levied, except when part or full charge* shall be levied, except when part or full prepayment is being
prepayment is being made through own sources* made through own sources. However, if the loan is taken for business

purpose the prepayment charges are applicable.

*Prepayment charges —

5% if the loan foreclosed within 12 months of disbursement.

3% if the loan is foreclosed after 12 months of disbursement.

(plus applicable taxes/statutory levies of the amounts being so prepaid on account of part or full prepayments)

**Own Source means any source other than by borrowing from a Bank/HF C/NBFC and or a Financial Institution. The Customer will be required to submit such documents
that company may deem fit & proper to ascertain the source of funds at the time of prepayment of the loan.

***BUSINESS PURPOSE: The following loans shall be classified as business purpose:

1. Loans against property Business Purpose i.e. Working Capital, Debt Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business asset
or any similar end usage of funds.

2. Top up loans for Business Purpose i.e. Working Capital, Debt Consolidation, Repayment of Business Loan, Expansion of business, Acquisition of Business asset or any
similar end usage of funds.

v) The Administrative and Operational Cost paid /payable by the customer is non-refundable in nature
vi) There are no charges/penalties for foreclosing (i.e. Full pre-payment), or part pre-payment of housing loan availed on variable interest rate (other than loan for Business
Purpose).

Note -1. Foreclosure issuance and any part/full payment will be accepted before 25th of the month. All payments received after 25th of the month will be considered in the
subsequent month on issuance of fresh foreclosure letter for the same month.
Request for Foreclosure shall be accepted and processed in 21 days for the communications received through letters/registered email ID at MHFCL

7. REPAYMENT OF THE LOAN & INTEREST

U]

EMI and Pre-EMI (Equated Monthly Instalment) is calculated on monthly balance at the applicable rate of interest.

(ii)

The rate of interest is variable and is linked to RPLR. In case of changes in the rate of interest the EMI will be kept unchanged, with a resultant change in the
residual tenure. However, the EMI will be changed in case the residual tenure exceeds the maximum permitted tenure as per prevailing policy of Muthoot Housing
Finance Company Limited.

(iii) Any changes in the rate of interest / tenure will be intimated to the customer in writing/sms/email. The Pre - EMI interest will be calculated on the amount disbursed
at the applicable interest rate.

(iv) Switch to Lower Rate in Variable rate Loans - charges applicable as mentioned above in other charges.

(iv) Switch from fixed rate to Variable rate Loans - charges applicable as mentioned above in other charges.

(v) EMIAmount (Rs) ..

(vi) NoofEMIs [

(vii) Due date of payment: [ 5th of Every Month ...

(viii) EMI/PEMI for a month becomes due on 5th of each month and is collected on the same day of the month

8. SECURITY/ COLLATERAL FOR THE LOAN

Mortgage of Below mentioned property in Favour of Muthoot Housing Finance Company Limited

()

Idetails of the Security/ Collateral for the Loan Property AQAress: ..........ooiiiiiiiii e

(i) Name of the Guarantor (If Applicable)

(iii) Other Security (mention the details of other securities, if any)

9. INSURANCE OF THE PROPERTY/ BORROWERS

U}

Muthoot Housing Finance Company Limited has been issued a Group Credit Life Insurance Policy for securing the life of the borrower on loan amount outstanding.

(i

Muthoot Housing Finance Company Limited has been issued a Group Property Insurance Policy for securing the property offered as security to be insured against the
losses arised due to earthquake, fire, flood, explosion, storm, etc.

(i)

The premium would be paid in a single instalment which will cover the outstanding principal amount for the loan tenure.

(iii)

The premium could be added to the loan amount funded by MHFCL. MHF CL only transmits the data to the life insurance company based on the customer's acceptance of
availing the cover as indicated in the life insurance Intent clause of Loan Application Form.

(iv)

MHFCL does not underwrite the risk or decide the terms of cover. The premium quoted for the cover or the suitability of the cover for a particular case lies solely with the
insurance company after it conducts its process.

10. CONDITIONS FOR DISBURSEMENT OF THE LOAN

(0]
(i)

(iii)
(iv)
(v)

(vi)

(viii

(ix)

x)
(xi)

Acceptance of the sanction letter along with payment of Administrative and Operational cost.

Margin contribution having been paid in full, as stipulated. The loan amount shall be restricted to the prescribed ratio as per MHF CL policy. This ratio is calculated with the
loan amount as a percentage of agreement value / market value, whichever is lower. The Borrower's margin will be determined by MHFCL on case to case bases with
reference to the prevailing lending norms in force. For determining the amount to be disbursed, the decision of MHF CL would be final.

Necessary security documents having been executed and other pre-disbursement forms and conditions having been compiled with to the satisfaction of the Muthoot
Housing Finance Company Limited

Muthoot Housing Finance Company Limited having received proof of satisfactory utilization of prior disbursed amounts before seeking subsequent disbursements and
satisfactory progress of construction of the property. Disbursements are linked to stage of construction of the property.

Muthoot Housing Finance Company Limited stipulates a part disbursement period up to 24 months. This period may be extended by MHCFL at its discretion subject to
review of stage of property completion. The PEMI may be charged up to the period extended by MHFCL.PEMI would be charged from the date/respective dates of
disbursement to the date immediately prior to the commencement of EMI. Thereafter, the loan should be fully disbursed. Any part-disbursement thereafter shall be
considered at the sole discretion of Muthoot Housing Finance Company Limited.

Satisfactory legal and technical clearances of the property based on documents and information furnished by the customer While MHF CL would adopt all reasonable care
during due diligence, the customers are advised to obtain an independent legal/ technical opinion of the property and not hold, MHF CL responsible for any deficiency in
due diligence.

In addition to the above points, customers are also bound by all the terms and conditions of the Loan Agreement & other documents and annexure as executed by them
fromtime to time.

Muthoot Housing Finance Company Limited reserves the right to alter the terms and conditions or stipulate additional condition at any time before loan disbursement, or
thereafter. In case of any, discrepancy between the sanction letter and loan agreement, the terms and conditions of the loan agreement will override the terms and
conditions mentioned in the sanction letter.

Satisfactory compliance of all terms and conditions as stipulated in the legal opinion report, technical verification report of the property, sanction letter, loan agreement and
other terms and conditions as applicable, to be funded by MHFCL.

Payment of own contribution by the borrower.

(xii) Any Special Condition:




11. PROCEDURE TO BE FOLLOWED FOR RECOVERY OF OVERDUES:

(i) Telecalling: Itinvolves contacting the borrower/co borrower after missed due date, dishonour of the mandate for ECS/NACH or bouncing of cheque
(i) Field visit: Itinvolves meeting the borrower and collecting the payment of the amount due.

(iii) Legal action: In the event of default or declaration of a loan account as NPA a loan recall notice and legal notice will be sent to initiate legal action and/or Sarfaesi on case to
case basis forloan recovery

12. Based on customer requestAnnual Outstanding balance statement will be issued after 30th April for the last financial year.

13. CUSTOMER SERVICES

We believe in providing with easy access to information, products and services to our customers, as well as the means to get their grievances redressed, in line with the
Grievance Redressal Policy uploaded on the website

Customer shall place a request by means of written communication through letter or last known email ID registered with us

(i)  Visiting Hours at office : Monday to Friday - 10:00 AM to 4.00 PM, Saturday- 10:00 AM to 1.00 PM (Except 2nd Saturday, Sunday and Public Holidays)
(i) The operation officers in the branch may be contacted for any customer related queries.

(iii) Customers can place a written request with the nearest branch office and the documents will be processed, within the below stated timelines :

(i) Loanaccountstatement 7 working days

(i)  Photocopy of the title documents 30days

(iii)  Return of original documents on closure/transfer of the loan 30 days from date of foreclosure payment realization and completion of required formalities
The above Terms and Conditions have been read by the borrower/s / read over to the borrower by Shri./Smt. of the

Muthoot Housing Finance Company Limited and have been understood by the borrower/s

14. GRIEVANCE REDRESSAL

(a) The customer can register his complaints through the following means -
(i) Verbally: By calling to the Toll Free No. 18002678811 (Monday to Saturday, between 9.30 a.m. to 6.00 p.m., except Sunday & Public Holidays)

(ii) In writing: The customer can issue a complaint in writing through a letter addressed to the branch manager of the loan account branch or through an email sent to
the email id: mhflcustomercare@muthoot.com

(iii) Website: Customers can register their grievances at “Contact Us” link available on our website www.muthoothousing.com
(iv) In case of non-assistance, the complaint may be escalated as per below escalation matrix

Branch Operations/ ) Regional Operations Manager/ —_—) Head Operations —) CEO —) MD
Branch Manager Regional Manager

(v) Our Grievance Redressal Officer is Head Operations

Address : Muthoot Housing Finance Company Limited.
01,13th Floor, Parinee Crescenzo,
Plot No. C-38&C-39, Bandra Kurla Complex,
Mumbai - 400051

Email ID : Grievanceredressalofficer@muthoot.com
(vi) Complaints made will be acknowledged by MHFCL within 7 working days from date of receipt.

(vii) MHFCL will provide a response to the customer’s complaint within 15 working days of the complaint having been received. When the response requires retrieval of
old documents/records etc MHFCL will revert to the customer within 30 days of receipt of complaint.

(b) If the complainant does not receive response from the company within a period of one month or is dissatisfied with the response received, the complainant may approach|
the Complaint Redressal Cell of National Housing Bank by lodging its complaints online on the website of NHB or through post to NHB, New Delhi. The details are as
follows:

National Housing Bank

Department of Regulation and Supervision (Complaint Redressal Cell)
4th Floor, Core-5A, India Habitat Centre, Lodhi Road, New Delhi-110003.
www.nhb.org.in

Offine Mode : By post, in prescribed format available at the link under Citizen’s Charter at https://nhb.org.in >>>
https://nhb.org.in/wp-content/uploads/2021/08/complaint-form.pdf or https://nhb.org.in/citizencharter/Complaint_form.pdf
Online Mode : www.grids.nhbonline.org.in

I/We Acknowledge That :
1. 1/ We have not made any payments in cash, bearer cheque or kind along with or in connection with this application to the executive collecting my/our application form.
2. All other terms and condition of the contract will be as per our loan agreement signed by you.

3. ltis hereby agreed that for detailed terms and conditions of the Loan, the parties hereto shall refer to and rely upon the loan and other security documents executed / to
be executed by them.

4. Company may withdraw this offer, if any information/document provided by you seems doubtful.
5. Please read our agreement carefully for executing the same, our executive will help you in understanding/ clarifying any clause if you required.

Date :

Place :

(Signature or thumb Impression of the Borrower(s)/Coborrowers/Guarantors)

(Signature of the authorised person of Lender)
Note: Duplicate copy of the MITC to be handed over to the Borrower/s



Language

Declaration

Signature
(Against appropriate Box)

English

| have been read out and explained in the language known to me, the contents of the MITC (Most
important Term and conditions) and all other documents incidental to availing the loan from Muthoot
Housing finance Company Limited. And | have signed the said documents after having understood them
and by signing the same. | do hear by agree to abide by all the terms and conditions of the MITC and the
Information of the same.

Hindi

ToIc TSR wg Hu fAfies | 60 U6 o & oy g3 A1 T W, vHenseRd (e Ageayqyf R aiik o)
el 3R e g ST B UeT 3R FHSRIT T ¢ 3R § Sh SNl Bl A9 & 91 3R S W gwdier fhu
g1 8 TroSdRdl & [t Ml iR el SR I I TSR BT UTer B F AT FeHd gl

Marathi

T AIE SFeledl 9N, MITC =t A1fEdt (Fafd Hgwarean 1ch ST ecif) STIor JT TSI B Hu! feificedgd ot
feauIraTS! SN SR I BRGUS Hell Ay AT el Tefl 3ffed. 3 # Ae HIIRUS FHT o9 TR FTeRT
et amg. =t gHaTRIRAT Fd o1ct JnfdT cmeliet AR, UTer SRR WEHd JRIITT Udhl TR

Guijarati

»ele &IBRII sigfotiod Sudll [@M2s uiRAel dlat Aadl HiZall AigNBIS dHIH €21, MITC (Rilell Hacayel
2RAl 2al 2RAN) ofl AMA 2ol Ao dHM £ F Hal ANAVIRI & A HINIHI Hal UiR—AUBR] Vol AHANYUIHI
AU 8. Vol H Bsd €2d1A% A1 dlei el 2ol el s3al el s 8. § RNl dHIH (61l 2ol AR
ol dofl Hifedlo] uidot s2al HI2 4Hd €.

Punjabi

g At T A g &9 ufgfonm w3 mHgTenr famr 3, MITC (A8 3 wJ3=yds fowd »3 wast) &
3 A3 I BIsT '3 TH3Y3 a9 fo3 Ias H MITC T A9 famt »3 Wzt w3 Gust <t aeadt & user a9s
Tt wfgHz I 9 we=T I

Tamil

Wsg anajelli cauanmere sbGuel NCLL @almbg sLmans QuneghHhEs GsT e w MITC Ger
o ereTL&snise (06 waHwwrear fpamser wHMID HubsmaEar) WHMD 19D AP < 6uEThaISEHLD
aars@s Qsflbs QumAuile Lgsg efladsiur Bararar. Coaib Cuopuy eambsamer Lflbg Csrar®
@&QuruUOL( esQuriudl HerGerer. MITC @Qer Dimearsg eNHpempser wHMID BlubsmaaE WLHYID
DIBET FHUDHERHE HLOLILDeUMmS Brer @UL&ECsTerdGner.

Telugu

Sooesoeed T oA 533“5“) 502D dWEBE 08 S droBot®H HowoBodS MITC (08508 S0PFHS DW0S S8y HBEdew)
08050 ABS O Iereo T BODS RS B 38, DSBoTD. SoBaLL D 3?)36 STreD T3 oo 3(»%)&5& &o°ge S080K0
SosEo Dabiso @o° Hos¥o B30, MITC Gy, &) Doesden HBAHL S HBAD @8 FSPTE0 550 Sepad Gocserds
3% eoREByT.

Kannada

BBREF BORON® FIoT, F0w DWEBEA0T Seed® THEODEV HITONTW MITC (58,08 B Q0D BB
ORI BF VST Dy DDSTIHR), T} 3PDT0 RHODY, PO LB BB DFOATET. I P BePS
RSN, VFFBREEE0E ToIT W) F& [FRES FeOT I BPBECS. MITC 0D aep AaDBND DI
RO 308) BT @87t EHINCLL PO wyged H0wd Besbdes.

Oriya

671160 QLIYINAF! I9° 67160 R AUVIER, MITC @ 28aeg (4019 J9e9d d ¥e° Aa) Ie° I Rl
TIQRIQ KR AF6TR 0Ig Q& AT AR AFS! AR AAG oﬁ%a@@ 6€1166 ARILIAG 4&° QYN RAULIRG| 9&°
d 98I g6a ¥9° AAIe QNG R AQY 9RY6FILYEY AYHS @GB! ¢ MITC Q Adg ANIRT 9&° AR IO AR
QAR AR 62IR YGI|

Malayalam

o@g a0milowd adlmoday’ &min] eflalgaslad mlom’ eeoemd  elclenmM@lmigg MomdElsen0@ MITC @ios
9885H06Mmal0 (aRRAC (AIWIMeR]S MICIMLMEB:Glo AUOIMAGE0) OF afd eIl agMIBE @GN
@U@ 6moMd LWL AllEB:CElHNBWI OGNS, (IO Bo6LGD amlenss] eafls emom sallg.
ag)oeag)SImi@es ag)gjo Mlenimwmde:glo QlylmNG:glo @oe® AllalnsmBglo aloellesnom emoad Mem@ienymy.

Urdu

PYESNNCR K-S P P FE PRSUAS SR | PR L PRSI PR TL SV PE SO A FCUDO IS S PN
2553 2 gl il 1S S Jrala G S 2 nliile Rl gy il o gl oLy K00
ol bl g g il ol 5 3 ATl oS b 5 e oS i S SThaiun gl slan S e oS el i

st 2l 28 sy S bl S

Bengali

T30 R FEAT @I FRNET QI @ @STE S MITC 97 R ((ROE @R TOiRe) 932 S
S8 Fia SR ARDe SRR SN A6l QR A T RA®@| W32 S SfEfe wleeiesier RIS (I @32 FF
FE TFT FEMR| S MITC G T8 [T G2 GF3 O G BA0® THS 3T SR




