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MHFCL @)\ 60T (G60m FT& LD Q& TeTen

A. L9 eorevrevor]:

S| 6T S S Lﬁ]lﬂeu QUMY GG UTETIHEHSH G FIMHS UTI)HMSWTETT CFemelen
QUOMEIS, USTF&HET  allemanseaild HDmLWTSHaL  m&WTEHS0  HOILD

QFWEWPmDEmET GULGSSUGDSETE 2 Larll Hpsshd woHon shUy
HL 6L & 60 8G6T eUGILD 6T60TLIen & MHFCL 2_600T [ H Sl 6T6mSl.

@6ems SlemLW, MHFCL QUMIQGHMSBWTETT GMMEHMeT BlaulsHH Q& uleusmamer
Qgeflaumenr  peuenoTlILGSSLILULL Q&maTem&enll 2 (heumsHulemearg.  NHB
FOmMlEGEenasullerug:  NHB/ND/DRS/Pol-No.34/2010-11:  BIWTWILOMET  [HeDL(LDemm&:
SOW®.

@QBH55 Q& TeTen & Ul 6T eLpeuLD, MHFCL, L& mgserfleor LS BIGE6TLI
QUITBLUMSSTLNG, 355608 W LSTIEH6M6T BIWLMWLTSD alengaumsaln Sl ev
SO L (PNER WG SI6U5 60T, 915 60T 6UITLY 856008 UL TEIT [ & 6T /
IMIGSH IS IBHS LUSTIHMeT] QUOSHE&GD Blaulss QFWausm&ID
QUTHS S LM aUl(Wenm G BLILINS 2 MIFH Q&FUIULD.

B. G60Mm FI&HGLD QS TETen 85 60T:
&M FTHGLD o0& WemnmuieT auN&TL HILD Q& TETem &HS&H6T LI 6dTe (HLOMmI:

i. QeuefllILIEmLSSH6TenLD : UM &HeM & WTET(HEH G 26U T5H6r 6T CHemelsHEbhH G
GFemal QEFUWIW DMHMILD 6UTE6T 6T FlE:85605H6M6T I8 3 6UTH6T 60085880 1q UL
GFeTeLS 6T LIMNIU &&H616086T aUPMBISLILIL GaustoT(HID. Fn(hSH6VTss, 64& MTyem6vor
WMHmILh e 2 6Tefll L F1&He0&Hm6ens $76He Galevoriqul GBHILD
QaueflliLiemLwins:s Qs flelléasliL@ILD.

i, 3|60 5560 & 60T6mL0: MHFCL Liv QeuerflufiL LIl L GFeoTeu &6t eLpeuld G&FemeldHemaTL]
QUM QUMY &S WTETIHEBHSHES 2_H6)LD.

ii. B GHLIL: HCUTENS I Blenev aULNMHIGLD BITOMTETS S 6V 6UITLY.86M & WM
FH (LIS emLWeNeVemey eTeaTMTeV, HES HLLEFME L|SMTTHm6IT
B SHLILSDHETET QF WM GMSHS 586160560
G 61 6155 61T/ @) 600 6T0T WL & 615 B 6L T e L85 (& LD.

iv. QUMY HeNG&HWITETT &6v6ll: MHFCL SH60T! QUITIY 860 & WLIMETT&H6H &G Sevell BMHLSMS
QBTLIFEF WIMeT LNWMHF&G6m6eT CGLMG SHTETEHLD.

V. WS LTI 6T &HemEWITETT &6nM& 66T DG LILIMIIE QFUIaISMHELD
QUMY SHen&HWmery CFeneuuilerr HI5ms CIUMSS6USMHE LD MHFCL LIsuCaum
1516076V 86116V LDGOT M MGG 60)61TE 685 TE00T LY. (H &> (G5 LD.
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C. Q&meTens U6 CHMTEELN:

> 66UV QUMIGEN&HWTETIHEHLD  6TeveVT  CHIMIGETIaND  BIWTWLIDMS|LD,

urmgulFdlermwd BLESLILOSMTTSHET.

> GUITIY &0 UITETIT&HEITIT6V eTpLILILILI(LD 3| 60)V60TS Sl F 5560 &HEBLD

LlWmen s W L6t endswmerliLl(® FflumeTt CHIsSSH 60 G768 L1 H S 60TMmeoT.

> QUMQEHMSGWTETIHET  SHHIEGeT 2 flemngenerLl (759 Y15) I (Fa Y(TaYz I Fa YV ¢
AMHSIETETETT, AUHETTL SEUTHET 6TMHIGHET LHOL 6vevg 6uFaserflesr
LUSTHESGHS Sralle) (NWenwnms HIHLIS 6L eleVemey 66dTMmITeV, LM M
Ll &Hemes G556 Q& WIW6VITLD.

Usmy euempwenm : @ SWrHlly gevevds CFemeusmuwlll UMW 8 mLUIS ulleor
QaueflLILITLMTeTgl, QBTLIL| Q&TETEHLD (NHV &L L SH 6L GTHELILLTION @IBHEHTEV &
H&TIMGLD.

D. usmserfler LS ey:

UML SN WITEN H6UTSH LSTIHemeT LCGaum eauflsefley LSe Q&FWweuri,
SIS Meus:

a. SSWD: QUTILEHMGWTETISET SHTHIGET &L6T QUMM Hemeruller Semer
GLOELITET(HEE SHQHLD CLNEVLD SHHIGET L|STTEH6M6T 6T(R&SSILILLTaINTS LIS 6]
Q&FWIWe6LTLD.

b. mhflcustomercare@muthoot.com eTedTm LOl6TEOTEHF 6L (LNSHEUT &G
QUMY S6M S WITETISH6T HBIGET LIS TIEHm6T LOl6iTemeh& 60 Q& WIWIEVITLD .

C. QUMUAMPIWITSE: QUMY &S UTOTIH6T QSTLITL Q&TETETEVTD 6 W, 345
FemeT IMHMILD Glemem 26m ST G 658 & 26)[T & 6160 &60)M &M 6T
Qs flallg e, Benarserfley emeud LU (G6TeT LSTHL LS GCaIL g6V
LU&TH USe] QFWwLliLL Gealeor(hb nmmilh el mi&seT HO &
BIa&H5TH ILILLILIL Gaueor(hD. eUITL.86M8WITeTFE6T &hlgse6T
GemnmGem6T 1800 102 1616 6T6dTM 6T600TE00I 6V QGTLTL| Q& Tevor(h Ceuemev
BT &6fleL 9 FMaUg HBIGET NGV FeoflGHIPemLID alemT STemev 9.30 L06vof]
(DS LDMem6L 6.00 Lo6oof] euem, @mulmi LnMMID QLTS R\ HITLSH6IT
seil)

d. www.muthoothousing.com 6T6dTM &) 60)600T Ul S 6TEH 6V 2_6ITEIT “6T B & 60)61TS
QBT Q&ITETEHMIGET” 6T6dTM @)6m6uoTLILN6V UITIY 856008 WLITEIT [T & 6T
SBIG6T GMEM6T LIS 6| Q&FUIW6VITLD.

E. Ge0m &G &(P:
MHFCL @6V QuUMUULL QITY&HMSWTETT Gemmaemer WHLILMIIe Q&uiw
eTau@ld 2 miliNerTisemeT 2 6TemTL&EH @@ Genm s Gwenal MHFCL
Q& mevor (h6ITETSI.

1. SHemevenln alMLIem6uT/6) 60T 8D
2. HMEVENLD QFWLITHIG&GET/&GmM GG Va6V
3. HEMELEDILD T 600115605

S WEUMETSI LDMM 6THS @ QFWLTL(HES SHMeVaUMTUWLD Fal LEH D &H6VH SO SHTeTeT
MPSHEHMITD LOMMID CHMAULILMBWEUTS Fal L&HenS BLSSHEITLD.
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http://www.muthoothousing.com/
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Uamy Gijey:
@LIL|BH6V:
QEWWLILLL U&sMi&seT p&& Qumm mrefledlmbgl 7 Gausmev BITL & EHEHE6T MHFCL 91,60
UL &HQ&meTemLILI(hILD.
a. mhflcustomercare@muthoot.com @6V TS SILILLTEULDTS L&y

F.

9|6fl& o LILLLM6Y, MHFCL 2_L6oTIq U8 LOl60T60T(6h &F 606V 62L& Q& ITTEHLD.

b. emplil] ewWsSHe amueLm@wns UsTH  eflésslurLme,
QUMY GMGWTETT (PNTGTMMID MM @mIF UHevds GG
GSOUILL  &MuHEQ&EHM6aIE SHeoTsHTa&HeE @  GMILIL  ereor
GULPMEISLIUMID.

a. Usmy QumiulL 15 Geuemev BT &HEHSHEG6T MHFCL 6uITLe.86008 Ul merfl 6ot
L&MTHEHGS LIFHem6V aULPMHIGLD.

b. LUPVGHSG LIMLOU L6600 HIGET/LIS6H6T CUTaTmealmenm LSLQLBHGHSH
Gauevor(hld L&MempLl Qumm 30 Geuemev BML&HEHHG6T MHFCL

QUMY S6M & WITET([HE G S & ([HLOLLD.

arfleurs s GuoL ifl&en:

MHFCL 9567 SmeaTsgl Deneardmeflain @emetorlil] 1 @6V 6Tenvg: G069 60T
G fl&emneng &meoor L& @&LD, @& QUIMTI&HM &S WTETI&HEH&EEG HHLUISWMHM LS
e gmuULlLmev Kerumm Ceuetoriql QFwevpemmuile Qgerfleumssr @&mlllemL
CULDMEIGEH D &).

wmisyuiey Lfley

LUMelFemwl eUBLSHMES HLpenm HLILMUIe Q&uiw Cealeor(ILD.
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eoe6uorLiLy 1:

Escalation Matrix/Grid to handle customer complaints:

Head Office

Corporate Office

Regional Office -~

Branch

UMY &M WITETT GemMEsHL L] 2867 erevor: 1800 102 1616
(emuWimy imoIh QUM NlR\Wenm BT &H6T S, HBIGH6T (LN&H6V FeollGHLDemLID alemT,
&Memev 9.30 (NG 6V LDMet6V 6.00 LD6TT] euemT)

Gemm &G QI6UIT:
QUWT : KB, S&T QLTaMBHS) - H6M6VeNLD Q& UI6VLIT(H 86T
Lge: Hemeuenln Q&F WeLLIMTH 6T
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Wwaafl: WSS amea|FIHl &enLieTmerev C&Im edIGLL .
01,136ugl Serid, Uifleof KQTQsFaTCamT,
LemmL_ eTevor. C-38&C-39, LIMB&TT GT6VIT QUETTSLD,
o) Yemmd, LUMBSIT (P& G), (pLhemL 400051.

Q&ITLITL] eTevor : 022-6272-8500 ext 506

Ll edTeOTEh F L 319 : liza.mohanty@muthoot.com

ErmeEe s G HsHILLY:

LUsMTISMTT @@ Mg &SMTuSHMHGET BloeearsS L Ghas USemeull Qumelsvemney
GTEOTMIMEL VeVl QUMUILLL UH) AFBLUS emLbBSmen, LUsTISTIT CHe W
afl(heuss eum@ uler LsTT BleudsH L Lflenel o1emi8), NHBU 60T @) 66007 LIS 6TE S GeuiT
S6LEVGI HLIMEL ELNEVLDMSHEEUT LS&TT Q& UWIWemd. NHB, L $levedl. elleuyd eu(hLOmm:

CHFW af_(heusH eumiG),

RWHIGWEnD LMD GMHUTFenel Senm (LUSTT Blauiss Liiley)
4 28 FaTid, CHIT-5A, @BF W aUTpelL emnLOWLD,

GeumH) Fmemev, L& H6vedl-110003.

www.nhb.org.in

S5 L16M6V 60T LIWEIT(n6emM: &LIM6L LN6VLD , hitps:/nhb.org.in >>> https://nhb.org.in/wp-
content/uploads/2021/08/complaint @6V 2_6IT6T &19.L0&GH6T FMTEF60TS H 60T GHLD 2 _6iTerm
@emetorLiLNev LlBSIenTeHsLILLL allgealSH 60 Heml & @Lh -form.pdf 3606V S
https://nhb.org.in/citizencharter/Complaint_form.pdf

S1,60TEM 6V 60T LILLIGOT (LD 6mM: www.grids.nhbonline.org.in
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